MOXAN
Fl. 4, No '_"7‘\ ) Baogi 10 ‘, Xindian Dist

Product Discontinuance Notification — PDN # 0000264431
2" Jan., 2018

Dear Valued Customer:
The purpose of this letter is to inform you that Moxa is planning to discontinue certain products. Please

review the detailed information given below to determine how these discontinuances will affect your products
and/or processes. If you have any questions regarding these changes, please contact the person listed below.

Subject:
The ioLogik 2512-GPRS(-T) and 2542-GPRS(-T) will be phased out in the near future.

Service Level: Basic

Effective Date:
The ioLogik 2512-GPRS(-T) and 2542-GPRS(-T) will be discontinued starting January 2, 2018.

Last Buy Date:
Last buy orders must be received before June 4, 2018.

Moxa Part Numbers / Model Names:

To Be Discontinued Recommended Replacement Products
Iltem |Model Name Model Name
1 ioLogik 2512-GPRS(-T) ioLogik 2512-HSPA(-T)
2 ioLogik 2542-GPRS(-T) ioLogik 2542-HSPA(-T)

Change Description:

These product models are being discontinued because the cellular modem used in both the ioLogik
2512-GPRS (-T) and ioLogik 2542-GPRS (-T) will phased out at the end of 2017. The recommended
replacement products, the ioLogik 2512-HSPA (-T) and ioLogik 2542-HSPA (-T), are 3G versions of the same
product series supporting UMTS/HSPA+/GSM/GPRS/EDGE cellular connection options.

Note: The configuration file of the ioLogik 2500-GPRS (-T) series differs from the configuration file of the
ioLogik 2500-HSPA (-T) series. Be sure to use the appropriate configuration file to configure the replacement
models.
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: Moxa Inc.
Fl. 4, No. 135, Lane 235, Baogiao Rd., Xindian Dist
New Ta 23145, Taiwan, R.O.C

Recommended Replacement Products Delivery Schedule:
The ioLogik 2512-HSPA (-T) and ioLogik 2542-HSPA (-T) are available now.

Note:

1. If you need any of the discontinued products for an existing project, please contact your Moxa sales
representative to place orders before June 4, 2018.

2. All service rules (e.g., warranty) still apply to discontinued products.

Note: If you have questions, please contact TomsonPJ.Chen@moxa.com or your regional sales contact.
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