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Product Change Notification – PCN # PCN000516 

11th Apr. 2018 

 

 

Dear Valued Customer: 

 

The purpose of this letter is to inform you that Moxa is planning to implement a change to certain products. 

Please review the detailed information given below to determine how these changes will affect your products 

and/or processes. If you have any questions regarding these changes, please contact the person listed below.  

 

Subject:  

ioLogik NA-4021 V2.0.5 changes to V2.1.8 

 

Effective Date: April 11, 2018 

 

Model Names: 

Model Name Current Version New Version 

ioLogik NA-4021 V2.0.5 V2.1.8 

 

Change Description:  

 To enhance internal field power detection range, resistors in peripheral circuit of photocoupler in 

power board was changed. 

 To improve that not operating field power check function supplied under 19Vdc, resistors in peripheral 

circuit of photocoupler in power board was changed. 

 Material change to MLCC to prevent from being short of tantalum electrolytic condenser. 

 There is no change for NA-4021’s functionality and performance. 

 

Delivery Schedule:  

The new version will be available to order on 16th April, 2018 and shipment starting 23th April, 2018. 

 

------------------------------------------------------------------------------------------------------------------------ 

Submitted by: Tomson Chen, Product Manager, Moxa Automation 

Authorized by: Johnny Wang, Manager, Moxa Automation 

 

Note: If you have further questions, please send an email to tomsonpj.chen@moxa.com or contact your 

regional sales representative. 


