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Product Discontinuance Notification –– PDN # 0000271427  

6th Feb., 2018 

 

Dear Valued Customer: 

 

The purpose of this letter is to inform you that Moxa is planning to discontinue certain products. Please review 

the detailed information given below to determine how these discontinuances will affect your products and/or 

processes. If you have any questions regarding these changes, please contact the person listed below. 

 

Subject:  

The ioLogik W5340-HSPA(-T) will be phased out in the near future.  

 

Service Level: Basic 

 

Effective Date:  

The ioLogik W5340-HSPA(-T) will be discontinued from February 6, 2018. 

 

Last Buy Date: 

Last buy orders must be received before July 9, 2018. 

 

Moxa Part Numbers / Model Names: 

Item To Be Discontinued Recommended Replacement Products 

1 ioLogik W5340-HSPA ioLogik 2542-HSPA 

2 ioLogik W5340-HSPA-T ioLogik 2542-HSPA-T 

 

Change Description:  

The ioLogik W5340-HSPA(-T) is being discontinued due to discontinued supply of critical components. 

Please refer to the following table for the detailed product specifications comparison. 

 

Item ioLogik W5340-HSPA ioLogik 2542-HSPA 

HSPA Yes Yes 

I/O 4AI, 8DIO, 2Relay 4AI, 12DIO 

I/O Expansion with 

ioLogik E1200 
Up to 3, individual IP addresses Up to 8, single IP addresses 

Channel LED No Yes 

Built-in switch No 4 Ports 
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Serial Port 1 2 

Data logger 32GB SD card 32GB microSD card 

SIM Slot Single Dual 

Utility ioAdmin IOxpress 

Control Logic Click&Go 24 rules Click&Go Plus 48 rules 

Daylight saving No Yes 

 

The functionality of the ioLogik 2500-HSPA Series can cover most of what the ioLogik W5340-HSPA Series 

covers, except for the I/O combinations. The ioLogik 2500-HSPA Series provides more advanced functions, 

such as an embedded 4-port switch, 2 serial ports, dual SIM slots, and Click&Go Plus. The new Click&Go 

Plus control logic now supports up to 48 rules with further upgrades to 8 conditions/actions. In addition, its 

graphical user interface provides 3 logic gates and 3 multi-layers, helping you build more powerful and 

efficient IO solutions. However, please note that the ioLogik 2500-HSPA Series software utility and Click&Go 

logic are NOT backwards compatible, and setup reconfiguration will be required. 

 

Recommended Replacement Products Delivery Schedule:  

The ioLogik 2542-HSPA (-T) is available now. 

 

Note:  

1. If you need any of the discontinued products for an existing project, please contact your Moxa sales 

representative to place orders before July 9, 2018. 

2. All service rules (e.g., warranty) still apply to discontinued products.  

------------------------------------------------------------------------------------------------------------------------ 

Note: If you have questions, please contact RalphHM.LI@moxa.com or your regional sales contact. 

mailto:RalphHM.LI@moxa.com



