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Product Discontinuance Notification––PDN# 0000395129 

November 01, 2023 
Dear Valued Customer, 
 
We would like to inform you that Moxa is changing the MXsecurity license model. We are moving from 
a subscription-based model to a perpetual licensing model. Because of this shift, RENEW and ADD 
type licenses will no longer be relevant and will be discontinued. This change will take effect from 
January 31, 2024. 
 
Users who use MXsecurity v1.x.x 
If you use RENEW and ADD licenses on MXsecurity v1.x.x, please ensure their validity before 
upgrading to MXsecurity v2.0.0. Upon a successful upgrade, the system will switch your existing 
management nodes to a NEW-perpetual license. 
 
Users who have not yet activated the license on MXsecurity v1.x.x  
If you have purchased RENEW and ADD type licenses for MXsecurity v1.x.x but have not yet activated 
them, please complete the activation process before January 31, 2024. After this deadline, the Moxa 
license portal will not support the activation of these license types. 
 
Last chance to purchase: 
For those still needing to buy RENEW or ADD type licenses, the last purchase date is December 31, 
2023. Please note that the activation of these licenses must be completed by January 31, 2024. 
 
Which license SKU will be discontinued? 
The following license models will be discontinued. Also, see the models recommended to replace the 
soon-to-be-discontinued models, as well as when the replacement models will be available for order. 
 

Discontinued Last Buy Day 
Recommended 
Replacement 

Available for Order 

LIC-MXSecurity-RENEW-1Y-XN-SR 

Dec 31, 2023 

Ð Ð 
LIC-MXSecurity-RENEW-XM-XN-DMR 
LIC-MXSecurity-ADD-1Q-XN-SR 

LIC-MXsecurity-
NEW-XN-SR 

Jan 31, 2024 

LIC-MXSecurity-ADD-2Q-XN-SR 
LIC-MXSecurity-ADD-3Q-XN-SR 
LIC-MXSecurity-ADD-4Q-XN-SR 

LIC-MXSecurity-ADD-XM-XN-DMR 
Below is the License SKU compliance table for different MXsecurity versions. 
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License SKU Description MXsecurity 
V1.0.0 

MXsecurity V2.0.0 
or later versions 

LIC-MXSecurity-
RENEW-1Y-XN-SR 

MXsecurity 1-year RENEW license with 
X management nodes can only be 
activated during the previous NEW-1Y or 
NEW-dynamic monthly license period. 

¢ Ð 

LIC-MXSecurity-
RENEW-XM-XN-
DMR 

MXsecurity dynamic month RENEW 
license with X management nodes can 
only be activated during the previous 
NEW-1Y or NEW-dynamic monthly 
license period. 

¢ Ð 

LIC-MXSecurity-
ADD-1Q-XN-SR 

MXsecurity ADD management nodes 
license comes with X nodes valid for one 
quarter. The license period must match 
or be longer than the previous NEW-1Y 
or NEW-dynamic monthly license period. 

¢ 

Ð 

LIC-MXSecurity-
ADD-2Q-XN-SR 

MXsecurity ADD management nodes 
license comes with X nodes valid for two 
quarters. The license period must match  
or be longer than the previous NEW-1Y 
or NEW-dynamic monthly license period. 

¢ Ð 

LIC-MXSecurity-
ADD-3Q-XN-SR 

MXsecurity ADD management nodes 
license comes with X nodes valid for 
three quarters. The license period must 
match or be longer than the previous 
NEW-1Y or NEW-dynamic monthly 
license period. 

¢ Ð 

LIC-MXSecurity-
ADD-4Q-XN-SR 

MXsecurity ADD management nodes 
license comes with X nodes valid for four 
quarters. The license period must match 
or be longer than the previous NEW-1Y 
or NEW-dynamic monthly license period. 

¢ Ð 

LIC-MXSecurity-
ADD-XM-XN-DMR 

MXsecurity ADD management nodes 
license comes with X nodes valid for   
the required period. The license period 
must match or be longer than the 
previous NEW-1Y or NEW-dynamic 
monthly license period. 

¢ Ð 
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LIC-MXsecurity-
NEW-XN-SR 

MXsecurity perpetual type license with X 
nodes, initial activation, or adding 
management node’s purpose. 

Ð ¢ 

 
If you have questions, please contact Kevin Yu at kevinka.yu@moxa.com, or contact your regional 
sales representative. 
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